(JLYNDEBOURNE

FESTIVAL MAILING LIST 2010

We invite you to subscribe to the Festival Mailing List for the 2010 Festival. Please complete the payment form, selecting your
preferred method of payment and return it to the address shown on the form no later than | November 2009.

Subscribing to the Festival Mailing List provides you with advance information about the 2010 Festival. It also gives you the
opportunity to apply for Festival tickets prior to the general public, after the ballots for Festival Society Members and Associate
Members have taken place. Inclusion on the Festival Mailing List does not guarantee tickets, however it does increase your chance of
securing seats. Please note that a maximum of two standing places per production may be applied for.

EASIER BY DIRECT DEBIT

Direct Debit gives you the security of knowing that your subscription will be automatically renewed each year. (Direct Debits will
be collected on or just after | November 2009 and annually thereafter).

TICKET APPLICATIONS FOR FESTIVAL 2010

In 2010 Festival Mailing List subscribers will receive a priority booking period when bookings can be made by telephone or via
www.glyndebourne.com before public booking opens. Both the telephone and online booking facilities will ensure that you have
up to date information about ticket availability for all performances.

Full details about making your ticket application during this priority period will be posted to you before the end of February 2010.

FURTHER INFORMATION

Please do not hesitate to contact the Membership Department should you have any queries about your subscription, the Festival
Mailing List or other opportunities for involvement with Glyndebourne.

Subscription payment enquires: Rosalind Keeley, Operations Co-ordinator
Direct line: +44(0) 1273 815405 Email: ros.keeley@glyndebourne.com

General enquiries: Richard Joyner, Membership Co-ordinator
Direct Line: +44(0) 1273 815400 Email: richard.joyner@glyndebourne.com

HOW WE USE YOUR DATA

Glyndebourne Productions Limited/Glyndebourne Arts Trust (Glyndebourne) collects and processes personal information for the
purposes of membership, fundraising, ticketing, customer analysis and direct marketing of Glyndebourne’s productions. We may
share your information with carefully chosen third parties to undertake these business activities.Your personal information will
only be used in connection with these business activities and will not be used for any other purpose without your permission.
We will not disclose your credit card details to any third party.

THANK YOU FOR YOUR CONTINUED SUPPORT

GLYNDEBOURNE ARTS TRUST
Charity Registration no. 208743. Registered Office: Glyndebourne, Lewes, East Sussex, BN8 5UU. Registered no. 533973.



GLYNDEBOURNE FESTIVAL MAILING LIST SUBSCRIPTION 2010

GLYNDEBOURNE ARTS TRUST
Charity Registration no. 208743. Registered Office: Glyndebourne, Lewes, East Sussex, BN8 5UU. Registered no. 533973.

To subscribe to the Glyndebourne Festival Mailing List please complete this form and return it with payment by | November 2009 to:
The Festival Mailing List, Glyndebourne, Lewes, East Sussex, BN8 5UU
Telephone +44 (0)1273 815405 Fax +44 (0) 1273 815042.

YOUR DETAILS Please complete your details below:

Title First name Surname
Address

Postcode
Country Tel (day) Tel (eve)

Please insert your email address if you would like to receive an email receipt of your subscription and regular news and information about
Glyndebourne by email

Please tick if you would like to receive information from:

Email: other arts organisations D by email D by post
other organisations D by email D by post

YOUR PAYMENT

The annual Festival Mailing List 2010 subscription is £10
Please choose your method of payment:

D I 'would like to pay my subsciption annually by Direct Debit by completing the form below

D Please debit my credit card (MasterCard / VISA / Delta / Switch / Maestro only please)

cordro L L L JLL L LJEL T DJE LT 1

(Switch/Maestro only)
Valid from: l:l:‘ l:l:‘ Issue no: l:l:‘ Security no: D:D

I:I:‘ I:I:‘ (Switch/Maestro only) (last 3 digits on signature strip on
Expiry date: reverse of card)

Cardholder’s name

Signature Date

D I enclose a cheque/CAF voucher payable to Glyndebourne
(please write your membership number on the reverse, if known)

PAYING BY DIRECT DEBIT (P S5 1
INSTRUCTION TO YOUR BANK OR BUILDING SOCIETY TO PAY BY DIRECT DEBIT

Please fill in the form and post to: Membership and Development Department, Glyndebourne, Lewes, East Sussex BN8 5UU.
Please note: we are unable to accept Direct Debit instructions by fax.

Name and full postal address of your Bank or Building society.

To: The Manager

BanldBuiIdingSocietyAccNo:‘ H H H H H H H ‘

Bank Name Branch Sort Code: ‘ H H H H H ‘
Bank Address Originator's Identification number: 724537

Reference:
Postcode

Instructions to your Bank or Building Society

Name(s) of Account holder(s) Please pay Glyndebourne Direct Debits from the account detailed

in this instruction subject to the safeguards assured by the Direct

Debit Guarantee. | understand that this instruction may remain with
Glyndebourne and, if so, details will be passed to my Bank/Building Society.

Bank and Building Societies may not accept Direct Debit instructions from some types of account.

Signature(s) Date

The Direct Debit Guarantee (the guarantee should be detached and retained by the payer).

* The guarantee is offered by all Banks and Building Societies taking part in the Direct Debit Scheme.The efficiency and security of the Scheme is monitored and protected by your own
Bank or Building Society.

* If the amount to be paid or the payment dates change, Glyndebourne will notify you 10 days in advance of your account being debited or as otherwise agreed.

« Ifan erroris made by Glyndebourne or your Bank or Building Society, you are guaranteed a full and immediate refund from your branch of the amount paid.

* You can cancel a direct debit at any time by writing to your Bank or Building Society. Please also send a copy of your letter to us.



